PINACLE® Reporting Services
PNC’s PINACLE® Reporting Services provide the customerwith balance and transaction information
reporting for the customer’s deposit accounts and borrowing relationship(s) on a current dayand/or historical
basis,aswell as periodic online statement delivery. PINACLE is PNC’s onlineand mobile banking platform for
businesses and institutions. The customer may choose to access the customer’s deposit account information
online within PINACLE, have the datasent to the customerthrough another delivery channel, such as File
Transfer, APlor PINACLE Connect, orthe customer mayhave PNC deliver the customer’s account
information to another financialinstitution or entity.

e Transactionsthatdisplayon current day reports arereceived by PNC, but not yet posted to the customer’s
account. Those transactions are subject to verification and adjustment.

e If the customer uses PNC’s Data Exchange Service to report deposit account information from another
financial institution, the customer agrees to authorize the other financial institution(s) to send this
informationto PNC.PNC is not responsible forthe accuracyortimeliness of anydatasentto PNC froma
third party.

e |f the customer authorizes PNC to report deposit account information to another financial institution or
third party, PNC is not responsible for theaccuracy or timeliness of the third party reporting the data PNC
deliversto the third partyorforthe actions of the third party.
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