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Purpose:  

The purpose of this document is to… 

 
Content: 

• Application Inquiry 

Other Key Links:  

Insert links outside of this document here – add a table to maximize space, then remove gridlines. 
• Account Setup and Login 
• Application Entry 

Log In URL      Vendor Finance Portal (clickservonline.com) 

 

Application Inquiry 

• When you login to your ClickServ Portal, 
you will be on your landing page 

• Click on the App Inquiry Tab to begin your 
search 

 

• You will have a variety of ways to search 
for an existing application: 

o Borrower’s Name 
o Application # 
o Amount Requested 
o Submitted By 
o Date Range 
o Status 

 

• In this first example, we have searched by 
app # 25354 by entering that number in 
the App # field 

• Below, the application has been retrieved 
[we have redacted the Borrower name for 
confidentiality purposes 

• You can now click on the app to open it up  
 

 

 

 
 

 
 

https://www.clickservonline.com/cli/auth/login?flowId=ZXLmW
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• In this second example, we have searched 
by status by entering in “Pending” in the 
status field 

• The result of this inquiry was that multiple 
applications were identified with the 
status of “Pending” 

 

• In this final example, we clicked on “Past 
Month” and can now see multiple 
applications entered in the past month 

• Finally, between each search example, the 
previous search option was removed by 
clicking on “Clear Filters” 

 

 
 

 
 
Support: 

 For additional support, please contact your JCB Finance Manager, or Tom Martin @ 610-909-0146  
  

 

 


